
 
Top 10 problems we find with our competitor’s systems: 
 
Other companies keep our service department busy!  Here are a few of the problems we 
have encountered while repairing systems installed by other companies: 
 
1.  Poor coverage – improper head spacing.  During a long hot summer, do you want 
brown spots all over your lawn?  Do you want to drag your hose over to get that 
one wilting azalea?  With a Waterwise Irrigation system, this is never a problem. 
 
2.  Installer will not return phone calls.  Have you hired a reliable company that will be 
there if something goes wrong with your system?  Did you save a few dollars only to find 
that you have a poorly designed, problematic system and no one is there to stand 
behind their work?  Waterwise Irrigation has been around for years and we stand 
behind our work. 
 
3.  Designs do not allow for plant growth.  New house, new landscaping – what 
happens when those shrubs mature?  With a Waterwise system, we plan for future 
growth.   
 
4.  Low pressure due to excessive gallonage draw.  We have found many poorly 
designed systems with too many sprinklers on a zone & improper nozzle sizes.  The 
sprinklers do not pop-up all the way and spray is inadequate.  Proper design is the key 
and we provide it, guaranteed! 
 
5.  No main shut-off valve.  We often have people calling in a panic because they have a 
main line leak and have to shut-off the water to their entire home.  How convenient is 
that? With a Waterwise system, you simply turn a ball valve and your system is 
shut off near the water meter.  
 
6.  Electrical valves boxed in.  One of the most common problems we have come across 
in our repairs – several electric valves boxed in together.  This creates a problem when 
you have one valve go bad.  Instead of replacing the one bad valve, you have to replace 
all the valves.  This is a very costly mistake.  Waterwise installs valves for easy 
access and replacement.   
 
7.  No protection for rain sensor wire.  Weed eaters love these.  We install our rain 
sensor wires in schedule 80 pipe to prevent accidental cutting of wires. 
 
8.  Electrical connections not waterproof and improper wire used.  All of our valves are 
wired with direct burial wire & waterproof connections. 
 
9.  Mixing spray sprinklers & rotary sprinklers on the same valve.  This is a rookie 
mistake.  Different type sprinklers have different flow rates and spray patterns.  
You never mix two different types of sprinklers on the same zone. 
 
10.  Improper or no instructions on how to water properly.  With a Waterwise system, 
you are working with employees experienced in horticulture.  We know what your 
plant material needs and we will instruct you on proper watering procedures. 
 


